KonTpakt Nel17233
0 BO3ME3IHOM OKA3aHHH YCJIYT 3/IeKTPOCBH3H

MK3: 232615402663461540100100250000000000
r. Poctog-nHa-Jlony «14» cdeppans 2023 r.

Ily6nnunoe axkuunonepuoe obmectBo «Pocrenexkom» (nanee — [TAO «Pocrenexkom»), uMeHyemoe B
nanbHerwem Onepatop cBfA3M, B JIMUE PYKOBOAWTENA HAMpaBlI€HHA OTAENa MpojaXx roCyAapCTBEHHBIM
3akazunkam Poctorckoro dunumaia [TAO «Poctenexkom» MaxkcumeHrko DneoHopsl BiaguMupoBHBI, AeHCTBYOLIEH
Ha ocHoBaHuM JlioBepeHHOcTH Ne 0408/29/123/22 or 03.06.2022 r., ¢ OaHOH CTOPOHBI M TrOCYAApPCTBEHHOE
O1xernoe npodeccHoHaNbHOE o0pazoBaTesibHOe Yyupexaenue PoctoBekoii obinacrm  «Taranporckmii
mexanuvecknii ko.uem» (I'BITOY PO «TMexKy), nmeHyemoe B aanbHelieM «AGOHEHT», B JIMLE AUPEKTOPA
Mareppamosa Padauna Barudosuua, neficteyiomero Ha ocHOBaHMM YcTaBa, ¢ Jpyrod CTOPOHBI, COBMECTHO
nvenyembie CTOpOHBI, pyKOBOACTBYACE M. 5 4. 1 cr. 93 PepepanbHoro 3akona or 05.04.2013r. N44-@3 «O
KOHTPaKTHOH cHcTeMe B cepe 3aKkynmok ToBapoB, pabor, ycayr mns ofecrneyeHHs roCylapcTBEHHBIX H
MYHUUMNAIBHBIX HY/K1», 3aKIO4YHIM HACTOSIMIA KOHTPAKT (nanee - KOHTPaKT) 0 HHKECIEIYIOIIEM:

1. Tlpeamer KonrpakTa

1.1. TlpeameTom nHactoduero Kourpakra spinsercs okasanue OnepaTopom CBs3H M CBOEBPEMEHHAs OILlaTa
AGoHeHTOM yemyr cBs3H, yKkazaHHbIX B [lpunosxenusix 1-2, ABAAIOLMXCS HEOThEMIEMOW 4YacThIO HACTOALLEro
KownTpakra, B 2023roay.

1.2.  Hacroawuit Kontpakt sakiiouaercs B UeIAX noaydeHHs ycayru Unrepher.

2. Tlpaea n 069132aHHOCTH CTOPOH

2.1. Oneparop cBu3K obsa3aH:

2.1.1. OxasuiBate AGoHeHTy yeayrd HMHTepHeT, Kak HenocpeicTBEHHO YKa3aHHbie B NPUIOKEHUAX K
Hactosiemy KoHTpakTy, Tak M yKa3aHHbIC B MUCHMEHHBIX 3aKa3ax AGOHEHTa, B Mpeaenax BblAeIeHHBIX JIMMHTOB,
yKazaHHbIX B 1. 3.2 Hactosumero Konrpakra.

[lon nuebmeHHbIM 3aKa3oMm, B KoHTeKkcTe - aaHHoro KoHTpakra, moHuMaeTcs nucbMeHHoe obpallieHHe 3a
OKazaHWeM YCJ1yI M, MO/AMHCaHHOe HaJUlesKalle YIOJTHOMOYEHHBIM NpeacTaBuTenieM AGoHeHTa, ¢ yyerom m. 2.4.5
KonTtpakra.

2.1.2. Tlpepoctasnate ACOHEHTY BO3MOXKHOCTb MOJL30BaHUA yciayramu FKHrepHer 24 dyaca B CYTKH,
OCTAILHBIMH YCIIYTaMH — B pexcume, onpeaenseMom OnepaTopoM CBA3H.

2.1.3. Tlo nuceMeHHOMY 3asBNEHHIO AOGOHEHTAa NpU HAIHYWM TEXHHYECKHH BO3MOXKHOCTH MPOM3BOAMTH
npeaocrasneHye noctyna K cetd MHTepHer, BrmodeHHe (MoOcne OTKIIOYEHHA MO 3aABleHHIO AQGOHeHTa),
OTK/IIOYEHME, 3aMeHy Homepa TenedoHa, TeneTaHMHONW YCTAHOBKH, KaHana CBS3H, MHOIO OKOHEYHOrO
000py1I0BaHHSA W CPENCTB CBA3H.

2.1.4. TlpeaocTaBnaTh 10CTYT K ceTH VIHTEPHET B TeYeHHe MECALIA C MOMEHTA OIAThI.

2.1.5. OOGecrie4nBaTh yCTOMUMBYK M KaYECTBEHHYIO CBS3b, COOTBETCTBYIOLLYIO TPEGOBAHHSM TEXHUUECKHX
HOpM, B nipesenax cetd Onepatopa CBA3N.

2.1.6. CobnronaTe CPOKM U MOPANOK YCTpaHEeHWs HeucmpaBHOCTEH B ceTH cBasu Omnepartopa CBA3M,
NPEeMATCTRYOUIMX MOAL30BAHHED YCIIYIaMH CBA3H, YCTAHOBJIEHHbIE HOPMATHBHO-TEXHUYECKOH JIOKYMEHTALHEN B
obnacru cea3m.

2.1.7. Useewmars, He menee 4em za 10 aHeil, AGoxenta 06 wW3MeHeHMH Tapu(OB Ha YCIYr¥ CBA3M,
NOAMIEKALHX TOCYIAPCTBEHHOMY PEryJIMPOBAaHMIO, YEPE3 CPEICTBA MACCOBOH MH(OPMALIMK, B TOM YHCTIE uepes
CBOM OduumManbHble Be6-caiiThl; 06 H3MEHEHHH Tapu(OB Ha OCTANbHBIE YCITYTH CBA3H — NOCPECTBOM Pa3MelleHHs
uHdopmalmu Bo ppoHT-odKucax u Hepes caou oULManbHbIE BeG-calfThbl.

2.1.8. Tlpn wHanuuuu y AGOHeHTa COOCTBEHHON (BEJOMCTBEHHOMN, BHYTPMMPOM3BONCTBEHHOI,
TEXHOJIOTMYECKOH W T.M.) ceTd CBA3M ee OoOCay)KMBaHHME TNPOM3BOAMTCS B Mpefeiax JIHHEHHBIX YCTPOHCTB
(coopyskenuii) Oneparopa casi3i.

2.1.9. Cobmomars TaliHy CBA3H.

2.1.10, Anpec, mecTo ¥ ¢nocod 10CTABKH CHETOB:

(] mo DJI0: Kouryp./Inanok

[]na aapec NEKTPOHHOH NouThl ABoHeHTa: tmexk@tmexk.ru

no aapecy: 347902, Pocrosckas odnacts, r.Taranpor, yn.Cro6oapl, 21

2.2. OnepaTtop ¢BSI3H HMECT NPaBO:

2 "
2.2.1. Ilpuoctanaenusath okasanne AGOHEHTY YCITyr CBS3H B Ciy4ae HapylieHHs AGOHEHTOM TpeGoBaHMA,
YCTAHOBICHHBIX HOPMaTHBHO-TIPABOBEIMH AKTAMH MITH HACTOAIMM KOHTPAKTOM, B TOM YHMC/I€ B ciy4ae:
a) HECBOEBPEMEHHOM OMIATHI YCIYT CBA3M;



0) Hapylienus AGOHEHTOM NpPaBUI IKCIUTYaTALMH OKOHEYHOIO o0opyaoBaHus:

B) nepeiavv npas AGOHEHTa TPETHHM JIMLIaM Ge3 MICBMEHHOrO COr/IacHs Onepatopa ¢aasu;

B) Hapyledus n.n. 2.3.3 — 2.3.7 Kontpakra.

[) HMCNOJB30BAHMS B MOJHOM OObEME CPeICTB, BBIENEHHBIX M0 JUMHUTY GIOKETHBIX OBA3ATENbCTE,
Yka3aHHomy B 1. 3.2 HacTosero Konrpakra.

BoccraHoBeHMe oka3aHus yCIyr CB3HM NPOM3BOAMTCA He MosaHee 3 pabounx aHed ¢ nathi yCTpaHeHHa
HapylieHuii. B Tom ciydae, eciiu NprOCTaHOBJIEHME OKa3aHHMA YCJyr GbLIO BBI3BAHO HECBOEBPEMEHHOM OruiaToi
yeyr, BOCCTAHOB/ICHHE OKa3aHWA YCJIYT CBASH MPOM3BOAMTCA HE Mo3aHee 2 pabouuX IHEH ¢ AaThbl MOCTYILIEHHS
JACHEKHBIX CPEICTB Ha pacyeTHbid cuer Onepatopa cBs3M M mpenoctasieHus OnepaTopy CBA3M JOKVMEHTOB,
noATBepKalOlMX ee norawenne (Coznacho n. 4. cm. 51.1. Dedepansnozo saxona « O ceA3u» HACMOSWUL NYHKM
He NpUMEHAeMCA NPU UCRONHEHUU 20CYOAPCMBEHHO20 KOHMPAKMA HA OKA3AHYe YCIYe C8A3u ONsl HYHCO OP2aHo6
20CYOapCmMeeHHOU 61ACMU, HYHCO 0BOPOHBL CIMpantl, 6e30NACHOCMU 20CYOAPCMEA U 06ECheyen us NPAsONOPAOKa).

2.2.2. Tlposepats cobmoneHHe AGOHEHTOM YCJIOBMH HACTOSALIETO KOHTPAKTa, MPasHA MOJB30BAHMA OKO-
HEeUHbIM 000pPY0BAHHEM CBSI3H.

2.23. Tlposeparb cooTBeTcTBHE (DAKTHYECKH YCTAHOBJIEHHOTO y AGOHEHTa OKOHEYHOro 0GOpYI0BaHMSA
HACTOALIEMY KOHTPAKTY.

2.3. AGOHeHT 00si3aHu:

2.3.1. TloTpebnaTh yCIayrM MCKIIOYMTENBHO B Mpelenax YCTAHOBIEHHOr0 eMy JIMMHTA OI0JUKETHOro
(UHAHCHPOBAHMS M OIMIAYMBATH YCIYTH CBS3H B CPOKH, ycraHoBieHHbie Kourtpaktom u [lopsakom pacueror
([Mpunoxkenue Ne 1).

23.1.1. B cnyyae nepepacxona CpeicTB, BHIIENCHHBIX MO OIOWKeTHOMY ()MHAHCHPOEAHMIO, OIJIAYHMBATH
(daxkTHyecKn OKa3aHHbIE YCYTH CBA3M Ha OCHOBAHWMH BBICTABIIEHHOTO CYETA.

2.3.2. Coobmars Oneparopy cBA3M nMucbMeHHO B 10-1HEBHBIH CPOK 00 H3MEHEHHHM ajipeca, OpPraHM3aLHOHHO-
npaBoBoi (OpMbI, HANMEHOBAHWS MIIM JPYTHUX PEKBH3UTOB, HEOOXOAMMBIX JUIS PACUYETOB 3a YCIIYTH CBA3H, A TAKKE
0 cpave B apeHay Tene(OHH3MPOBAHHBIX TOMEILEHHH, NpeKpalleHun CBOEro Npaea BAafeHMs W (WIN)
MOJIB30BaHMs Te1e(OHUIHPOBAHHBIM MOMEIIEHUEM.

2.3.3. He nonyckaTh CaMOBOJIBHOH YCTAHOBKM (MEPecTAaHOBKH) Tele(OHHBIX PO3CTOK M MapaiiesibHbiX
TeneoHOB. .

2.3.4. He normyckath noAKIFOYEHHA TeIe(DOHHBIX allapaToB, HHOTO OKOHEYHOro 060pYJ0EaHHS, HE HMEIOLIHMX
cepTudMKaTa COOTBETCTBHS.

2.3.5. He nonyckarb MCroNb30BaHHA OKOHEYHOro OGOpPYHOBaHMSA /IS MPESAHAMEPEHHOrO MPUYUHEHHS Oec-
NOKOMCTBa Jpyrum nosis3osarensM. He nomyckath nospexaeHHs oObEKTOB W CPEACTB CBSI3M TPH NPOM3BOICTBE
3E€MEJIbHBIX M APYTHX BUIOB paboT.

2.3.6. ConepxkaTh aGOHEHTCKYIO JIMHUIO M OKOHEYHOe 000py10BaHHe B UCTIPABHOM cocTosHuM. ObecrieunBars
npeacrasurensm Oneparopa CBA3M JOCTYI IS OCMOTPA, PEMOHTAa M TEXHUUYECKOro 06CIyR HUBAHUA OKOHEUHOTO
060pyIoBaHHA, HHBIX CPEICTB CBS3H, a TAKXKE IS Mepeadd coobuenuii o6 asapusx v (HIM) NOBPEKACHUAX Ha
CETAX CBA3H.

2.3.7. Undopmuposate OnepaTopa CBA3H O THIE MOAKIFOYAEMOr0 OKOHEYHOro OGOPYMOBAHMS, BKIKOYASA
MHUHH-ATC COracHO TeXHWYECKHMM YCIIOBHSM, TeleDOHHbIE annapatbl ¢ ABTOMATUYECKHM OMNpECIHTENEM
Homepa (AOH), aBTOOTBETYMKOM M T. [., C BHECEHMEM COOTBETCTBYIOLUIMX M3MEHEHMA O THUIIE MCIOJBL3YEMOro
OKOHEYHOro 000py/I0BaHKs B COOTBETCTBYIOIIEE MpUnokeHue k Konrpakry.

2.3.8. AGOHEHT HECeT OTBETCTBEHHOCTh 3a MOMYYEHHE YCIYl CBS3M, OKa3biBaeMbix ¢ mobOro, MpHHal-
Jexauero  emy, abOHEHTCKOro ycTpoHcTa  (OKOHEUHOro — obGopynoBaHusi), ofecrieudBaeT — 3auluTy
TOJB30BATENBCKOrO 000pY/10BaHHU (B TOM YKC/IE KOMITBIOTEPOB, C KOTOPBIX NPOU3BOAMTCS nocTyn B MHTepHeT) oT
HECAHKIMOHUPOBAHHOIO IOCTYTIA.

2.3.9. ABoHeHT 00d3aH eKeKBapTalNbHO NpeacTaBiaTh Oneparopy CEA3H 3aBepeHHbIN Ha UlekKaluM 06pa3om
CMMCOK JIHLL. HMCMONb3yoWmuX 00opynoBaHue abOHEHTa - IOPHAMYECKOrO JIMlE, COAepIKallmii haMuIuu, UMeHa,
OTHECTBA, MECTA JKMTENbCTBA, PEKBH3UTBI OCHOBHOIO IOKYMEHTA, YAOCTOBEPSIIOLIETO JUYHOCTH THX .IHIlL, 4 B
cllyyae U3MEHEHUs (haKTHUECKHMX M0/1b30BaTeNeli 000pYI0BaHUS FOPUINUECKOrO JTHLIA - MPECTARIATE CBEJSHHS O
HOBBIX MOJIb30BATENAX HE Mno3aHee 15 jaHeH co A, korzaa o6 3toM crano ussectHo(n. 25 Ilpasun okazanus yeayr
TeneOHHOM CBA3M, YTBEPKAEHHbIX nocraHoBneHueM [paBurenscrea PO or 09.12.2014 Ne 1342;n.22 [lpasun
OKa3aHHs Te/NeMaTHYECKUX YCNYT CBA3H, YTBEPXKAEHHBIX nmoctaHoeinenuem [lpasurensctea P® or 10 cenrabps
2007r. Ne 575).

OTBeTCTBEHHOCTh 3a MOJyYEHHE corjlackHsa Ha obpaborky OnepaTtopoM CBA3H NEPCOHANbHBIX JaHHBIX JIMIL,
JaHHBIE O KOTOPBIX MPENOCTaB/AOTCd AOOHEHTOM B COOTBETCTBHH C HACTOSLIMM MYyHXTOM, HeceT AGOHEHT.
Onepatop CBs34 rapaHTUPYET KOHQUAEHLMANBHOCTD MOJIYYEHHbIX NePCOHANLHEIX JAHHBIX U Ge30MaCHOCTb NP HX
obpaboTke.

2.4, AGOHeHT HMeeT NpaBo:
2.4.1. Mcrnonb3oBaTh CETH 3EKTPOCBA3H JAJIA TNOJYYSHHS M Mepefadu coobLIeHHMI CBA3M uepe3 OKOHEYHOe



obopyoBanue, umMeroLee cepTHHHKAT COOTBETCTBUS U 3asBIeHHOE AGOHEHTOM.

2.4.2. Tlonyuate uH(OpMAaLHIO O PEKBH3UTaX, peskume paboTel Oneparopa CBS3H, OKa3bIBAEMBIX UM YCIyrax
ANEKTPOCBA3H.

2.4.3. IlpeasasisaTe NUCbMEHHBIE MPETEH3WH B ClIydae HEHaJUleKaulero vcrionHeHus OnepaTopoM CBA3M
CBOMX 00513aTelIbCTB.

2.4.4. TlorpeboBaTh BO3BpaTa CyMM, YIUIAYEHHBIX 3a MOb30BaHHWE YCIYraMH 3JIeKTPOCBA3H, 3a TepHOJ]
OTCYTCTBHS BO3MOXKHOCTH BOCIONB30BATLCA YCIYyraMH 3JIEKTPOCBA3H He no BuHe AGouenTa. Ilpu orcyrcreum
NMUCBEMEHHBIX BO3paxkeHWH ACOHEHTa cymMma, MOANEKallas BO3BPATy, 3aCYMTHIBAETCA B OMNary yciyr B
CACOYIOLEM PAacHETHOM MEPHOE.

2.4.5. B caysae BbiABieHHs NOTPeOHOCTH B JOMOJHUTENBHBIX YCIyrax, He MPeayCMOTPEHHbIX HACTOALIHM
KOHTpakTOM, HO CBS3aHHBIX C YC/IYramMu, NpPeJyCMOTPEHHBIMM [OCHeAHUM, MO0 B Cly4ae MpeKpaiieHus
noTpebHOCTH B YCIyrax, NpeiycMOTPeHHBIX HacTosMM KOHTpaKTOM, M3MEHHUTH B COOTBETCTBHHM C IEHCTBYIONIHM
3aKOHO/IATe/ILCTEOM 00bEM BCex NnpelycMOTpeHHbIX HacTosluMM KoHTtpakTom yeryr, Ho He Gonee uem Ha 10% ot
obero obbema OKa3LIBAEMBIX YCIYT.

2.4.6. Wsmenste nabop ycnyr u TapudHble MIaHBl KaK [MyTeM [OJA4H THCBMEHHOIO 3asBJICHHA,
HanpasnexHoro OnepaTtopy, Tak W C TOMOIIBIO TpPOrpaMMHBIX cpencts Jluunoro kabunera' AGoHeHTa,
pasMmelieHHoro Ha odguumancHoM caiite Onepatopa https:/my.south.rtru (npu Hanuuuu y Onepatopa
TEXHHHECKOH BOZMOKHOCTH OKa3aHHs Ycyr ¢ uenons3zoBanueM JInuHoro kabuHera). Bce BHeceHHBIE AGOHEHTOM
u3MeHeHus B JIMuHoM kabuHeTe NPHUPABHUBAIOTCS K MUCHMEHHOMY 3asBlieHHi0 AOOHEHTa, MPOU3BOISTCS
Onepatopom H onaunBatotrcs AGOHEHTOM B COOTBETCTBHM C IEHCTBYIOLIHMHM HA MOMEHT BHeCeHHs ABOHEHTOM
M3MEHESHHWH TapHdamH.

2.4.7. MonbzoBatbea HecriaTHO TeneGOHHON CBS3BIO ¢ IKCTPEHHBIMH ONEPATHBHBIMHU CiTyxk6amu (nonuLmer,
NOXKaPHOH OXpaHbl, CKOPOW MEIHIMHCKOHW TMOMOIM, aBapMiHOH ra3oBoi cay:k00H W APYrMMH) COrJacHoO
nepeuHio, yreepixaentomy Ipasurensctsom PO.

3. Onnara ycuyr 5J1eKTPoCBsi3H

3.1. Onnara npoussoautcs « AGOHEHTOM» 3a cueT cpencts O6ropkera PocToBekoit 00acTH.

3.2. Oneparop cBA3W NpeNOCTaBAseT YCIYTH CBS3M HAa cymmy, kotopas Ha 2023 rom cocraBnsier:
270 000 (nBectu cembaecat Teicay) py6. 00 kon., ¢ yuerom HJIC 20%.

3.2.1. Tlpu ucnonbzoBaHui AGOHEHTOM YCTaHOBNEHHOro s Hero Ha 2023 roa JMMHTa 40 MCTEYEHHS
COOTBETCTBYIOWIETO KaneHaapHoro rona AOoneHT o0ssan noanucath ¢ OnepaTopoM CBSI3W JOTIOJHHTENBHOE
cornaineHye K Hactosuemy Konrpakry, B KOTOpOM ONpeaenuTh AOMOJHUTENbHBIA JIUMUT Ha OTJIATy YCJIYT CBA3H.
[Tpr 37oM 06s3aHHOCTE MO 06ecneHeHHIO BbIIEIeHHS AOTIONHUTEIBHOrO (PMHAHCHPOBAHUSA Ha ONIaTy YCyr CBA3M
B HeoOXxoiMMbIX 0ObeMax Bo3naraercsi Ha AGOHeHTa.

3.2.2. Ilpu norpebnenuu AGOHEHTOM yCIyr CBS3H HAa CyMMY, MpEBBILIAIOLLYIO YCTAHOBIEHHbIN Ha
COOTBETCTBYIOINH KAJEHIAPHLIA TOJ JMMHT, U OTCYTCTBHM JOIMOJHHTENBHOTO COIJIALIEHHS K HACTOSLIEMY
KonTpakry, onpepersiomero ofbem oronHuTensHoro ¢uuancuposatus, Onepatop cBA3W Brpase TpeOOBaTh
onnarbl  pakTHyecky noTpedsiieHHbIX AGOHEHTOM YCIYr CBA3M HAa OCHOBAHWM CYETA BBICTABIAEMOrO B
COOTBETCTBHHM ¢ JIAHHBIMH CHCTEMBI pacyeToB Oneparopa CBs3H.

3.3. llena KowTpakta saBIA€TCS TBEPNOH M ONpejenseTcs Ha Bechb CpokK ucrmonHenus Kowtpakra, 3a
HCKITIOYEHHEM CITY4aeB, MPe1yCMOTPEHHBIX AEHCTRYIOLIMM 3aKOHOIATEILCTBOM.

B cnyuae u3sMmeHeHMs wLeHbI.CPOKOB HcmonHenHs KoHTpakra.a Takkeobbema YCAyr, MpemycMOTPEHHbIX
KouTpakrom, cornacosanne Hoebix yenosui Konrtpakra obecneunsaercs AGOHEHTOM.

34. Omnara yciyr snexTpocBsi3d MPOH3BOAMTCS €KEMECSYHO COTACHO AEHCTBYIOLUMM TapudaMm U B
cooreeTcTBuM ¢ [lpunokenwem Ne 2k Hactosmemy Konrtpakry. Tapudel Ha ycnyru 51eKTpoOCBaA3M,
pery/IdpoBaHHe KOTOPBIX OCYIIECTRIAECTCS rOCy/1apCTBOM, YCTaHaBIHBAIOTCSH OnepaTopoM CBSI3H B COOTBETCTBHH C
3aKoHoAaTenbeTEOM Poceniickoii ®enepalmu M peryiMpyioTcs B MOPSIKE, YCTAHOBIEHHOM YTIOJHOMOYEHHBIM
OpraHoM HCTOIEHTE/IbHOH BiacTh. Tapudbl Ha HeperyiMpyeMble YCITyrH CBS3M ycTaHaBiauBaioTcs OneparopoM
CBA3M CamMoCTOATENbHO. Tapidbl Ha yCayru cBS3M MOryT GBITh M3MeHeHbl OnepaTopoM CBA3M B OHOCTOPOHHEM
NOPSIAKE B COOTBETCTBUM ¢ AEHCTBVIOLIHM 3aKOHOATEILCTBOM.

[lpumensiemas cucTema Onnarhl YCIyr SNeKTPocBssM onpenensercs OnepaTopoM CBS3H B COOTBETCTBHH C
JEeHCTBYIOLIUM 33KOHOIATENLCTEOM.

3.5. PacueThblii nepuoz ycTaHaBIMBACTCA ¢ MEPBOTO 10 MOCAEAHEr0 YHcia (BKIIOUYHTENbHO) KaJleH1apHOro

' «WJInunblii kabuser - web-cTpzHnia Ha caiite Oneparopa, mo agpecy www.rt.ru, noctyn ¥ paboTa ¢ KOTOPOit BO3MOKHA
MOC/e BBEASHHA Y TEHTHMKALIMOHHBIX AHHBIX, COMCPKAINAS CTATHCTHYECKYIO HH(OPMALIHIO 06 06beme MOMYYEHHbIX YCIIYT
H TCKYLIEM COCTOJHHH JIALIEBOrO CHETa, @ TaKAe MO3BONAIOWIAN NONOAHUTE GanaHC JMLEBOrO cYeta B peknMe OH-naiiH ¢
HCTIONL30BAHHEM KapThl HOMEP OZMH W M3MEHHTB HAGOP YCIIYT M TapudHbIA ran. JInuHbii KaGuHeT NeWCTBYET NMPH HATHYHK
y Onepatopa Tex:mieckol BOIMOKEOCTH OKA3aHMA YCIYT C €r0 MOMOLIBIO. Onepatop oprauuszyeT WHOPMHPOBaHKHE O

BHeAperny Jlmnoro kabuuera aGonenta [MAO «Poctenekom» B MyHKTaX 0GCTYKHBAHHS KIIHEHTOB, @ TAaKXe Ha CBOMX
kopriopaTusHeix HuTepHeT pecypeax.



MeECALla OKa3zaHuA Onepampom YCIyr, nojnexailumx ornJjare.

3.6. AGOHEHT MPOM3BO/INT OILIATY OKa3aHHBIX EMY YCIYT CBA3M HA OCHOBAHMU CyeTa, aKTa OKa3aHHbIX YCIIyT,
BbiCTaBageMbix Oneparopom ceasH. B cuere ykasbipaercs obias cymma miatexa, a Taioie KaXKbIH BHA VeIyr
CBA3H, X 00beM H cToMMOCTh. OCHOBAHHEM JUTS BLICTAB/IEHUS CYeTa AGOHEHTY SBISIOTCS JaHHBIE, F[OJTyl[eHHbJE; c
NOMOLIBIO 060y A0BAHHSI, HCTIONB3YEMOTO TSl yueTa 00bemMa OKa3aHHbIX Y CIIyT CBSI3H.

3.7. Onnara Ycnyr CBA3d IPOM3BOIMTCS €XKeMECSYHO B TeueHue 10 (necaTn) paboumx aHeH ¢ pathl
BbICTAB/ICHMA CHeTa MyTEM NEPEUHCIeHHs IeHeXKHBIX CPEICTB Ha pacueTHbl cuet Oneparopa cBA3M, yKa3aHHBIN B
CueTe Ha OIUIaTy YCIIYr CBS3H.

3.8. OGszannoctv Ornepatopa CBA3H 10 OKasaHMIO AGOHEHTY ye/yr ANEKTPOCEA3H  00YCIOBIEHBI
WMCTIO/IHEHHEM TOCNEAHMM CBOMX OOA3aHHOCTEH MO OMiaTe YCIyr S1€KTPOCEA3M (BCTPEYHOE HCTIONHEHHE
obssatenbcTs). Tlpy HanMuMM 3aJ0/DKEHHOCTH MO OIUIATE YCAYT 3MEKTPOCBS3M IOCTVITMBIIME [LIATEXH
3aCYMTBIBAIOTCA B TOrallleHHe 3aI0/DKEHHOCTH 110 JEHEXHOMY 00a3arenscTBy AGOHEHTA MO HacTOAIIEMY
KoHTpakTy, BO3HUKIIIEMY paHee.

3.9. Jlns Benenus pacuetos no Hacrosumiemy KoHTpakTy AGoHeHTy npHCBaMBaeTCs YHHMKATBHBIA HOMEp
90006. Ilpu ocywecTBneHuH pacu&ToB No HacTosuieMy KOHTpakTy cTopoHbl 06S3aHBI YKa3hIBATE B IUIATEKHBIX
JIOKYMEHTaX yHUKalbHbIAH HOMep AGOHEHTa, BMA MiaTexa (3a yCNyru CBa3H, HEYCTOWKa M T.I.), NEpHOX, 3a
KOTOpbIH MPOU3BOJAMTCA MIATEK.

3.10. B cnyyae HecBOeBpEMEHHOM OMIaThl YCIyr 371€KTPOCcBs3u Onepatop BNpaBe MPHOCTAHOBHTH OKA3aHMe
AGOHEHTY yCJIyr CBS3M NMOAHOCTbIO Wiy HacTu4Ho.(Coznacno n. 4. cm. 51.1. @edepamwiozo zaxona «O cesnzuy
HACMOSW UL NYHKM HE NPUMEHACMCS NPU UCROTHEHUY 20CYOGPCMBEHHO20 KOHMPAKMA HA OKAZAHIUE YCAV2 CaA3U
O HYJHCO Op2aHO8 20CYOAPCMEEHHOU GIACMU, HYHCO O0BOPOHbI CHpansl, Ge30MGCHOCHU 20CYOapemea u
obecnevenus npaconopsoxa)’,

3.11. Cpnaua v npueMKa OKa3aHHBIX YCJIYT CBS3M OCYILECTBJSETCA MyTeM noanucanna obenmu CTopoHaMH
aKra 00 oKa3aHHBIX yc/yrax, BeicTapgemMoro OnepaTopoM CBA3M XKEMECHHHO JI0 5 YHcna MecsLa, Ceayoulero 3a
pacyeTHbIM. AGOHEHT B TeueHHe 5 paboumx JHeH CO AHSA MOay4eHHs akTa 00 OKA3aHHBIXYCIYTaX MpejocTaBseT
Oneparopy CBA3M NMOANMCAHHbIA aKT WIM MOTHBHPOBAHHBIH OTKa3 B €0 NOANMcaHwWn. B ciyuae Henoanucaums
AGOHEHTOM akTa 00 OKa3aHHbIX YCJIyrax ¥ He MpeOCTaBJEHHS MOTUBHPOBAHHOIO OTKAa3a B €ro MOANMCAHUH B
TeyeHuu 10 paboumx AHell ¢ MOMEHTAa NOMyYeHMs, YCIAYTH CUMTAIOTCS BbITIOJIHEHHBINMM 3 MOJHOM 00beMe,
NPHHATBIMM O3 npeTeHsuii K KauecTBy M noaneskaltiMu onnate. [Ipu yToM 1aToll cHauM-NPHEMKM OKa3aHHBIX
ycayr siBisercs aara npeaocrasinenus Oneparopom cBa3d AGOHEHTY akTa 06 OKa3aHHBIX YC/Tyrax.

3.12. B ciyyasx, npeyCMOTPEHHbIX ACHCTBYIOLMM 3aKOHOAATENBCTBOM AGOHEHTOM MPOBOANTCS IKCIEPTH3A
okasaHHbIX OriepaTopoM CBSI3H YCIyT, B YacTH MX COOTBETCTBHS YCJOBMSM, MpPeIyCMOTPeHHbiM KOHTpakToM.
OKcnepTuza  pe3y]bTaToB, MpPeAYCMOTpPeHHbIX KOHTpakToM, MOXeT [poBOAMTECS  ABGOHEHTOM, Kak
CaMOCTOSATENIBHO, TaK W C MPUBJICYCHUEM IKCMEPTOR, IKCMEPTHBIX OpraHu3auuu. Pe3ynbTarsl Takoi 3KCnepTHU3bI
oopmasitoTes B BUJAE 3aKIIOUEHUS, KOTOPOE MOANMMCHIBAGTCS SKCMEPTOM, YIOJHOMOYEHHBIM MpeICTaBHTeNIeM
SKCTIEPTHOM OpPraHM3alMK H I0JKHO ObITh OOBEKTHBHBIM, OOOCHOBAHHBEIM U COOTBETCTBOBATE 3aKOHOJATETLCTBY
Poccuiickoii @enepatmu.

4. OTBeTCTBEHHOCTH CTOPOH

4.1. OTBercTBeHHOCTH ONEpaTopa cBA3H

4.1.1. Oneparop CBS3H HECET OTBETCTBEHHOCTb nepes ADOHEHTOM 3a BUHOBHOE HEHA/1E/Kalllee HCTIONHEHHE
WA HEUCTIONHEHWe 00A3aHHOCTel Mo HacTosweMy KoHTpakTy.

4.1.2. Oneparop CBSI3U He HeceT OTBETCTBEHHOCTH 3a cofiepikaHue coobLieHuil, nepenazaeMbix AGOHEHTOM 10
CeTAM 3/IEKTPOCBA3H.

4.1.3. B cnyyae npocpouk McnofHeHus OnepatopoM cBA3H 00sa3aTenbCTB (B TOM 4HC/IE rapaHTHIHOIO
o0s3aTenbeTBa), NpeaycMOTpeHHbIX KOHTpakTOM, a Takke B MHBIX CAyHasX HEMCTOAHEHHs MM HEHAAIEKALIEro
ucrnonHenua Oneparopom cBA3uM  0043aTennCTB, MNpeaycMoTpeHHbIX Kourpaktom, AGOHEHT Hanpasiaser
Onepartopy cBasu Tpebosanne o6 yriare Heycroek (wrtpados, neHeii). O6iuas cyMMa HaYMCIICHHOI HEYCTOHKH
(wrpadoB, MeHHW) 3a HEHCIIONHEHHE WM HEHaieKallee HcrnonHeHne OnepatopoM CES3H 00A3aTEJIbCTB,
npeaycMoTpeHHbIX KOHTpakTOM, He MOXKeT npesbiluats ueHy Konrpaxra.

[lens HauMcasercs 3a KaKAbIA JeHb NPOCPOHMKH MCMONHeHus OnepaTopoM cBsi3u  o0s3aTeNbCTBa,
npeaycMoTpeHHoro KoHTpakToM, HauyMHas cO [HS, CHeAYIOUEro nocie MHA HCTeYeHWA YCTAHORJIEHHOTO
]‘:OHTpaI{TOM Cpm(a HCMOIHEHU 0Ds3aTe/bCTRA.,

Pa3mep nenn coctasnser 1/300 aeficTeyrowmei Ha aaty ynnaThl neHu Ki:oueBoi crasku LlentpansHoro GaHka
P® ot uennl KonTpakTa, yMeHbIIEHHOH Ha CyMMY, MPONOPLHOHATBHYIO 00beMY 0043aTeNbCTB. MPENYCMOTPEHHBIX
KoHTpakTOM M (paKTHUYECKH MCTIONHEHHBIX ONEpaTopoM CBSA3H.

> B cootBetcTBHH ¢ M. 2 ¢T. 781 'K P® nepepacuer aGOHEHTCKOH TIaThl 3a MEPHON MPHOCTAHOBIECHHS OKasaHHs YCIyr
-

9NEKTPOCBA3H HE NPOH3BOANTCA. BoccTaHOBNEHHE OKa3aHUA YCIYT CBA3H BO30GHOBIASTCA B CAyHae HCTIONHEHNA AOOHEHTOM

CBOHX 0043aTe/ILCTB M0 OI1ATe YCYT CBA3H B M0JHOM 00bEME.



LTpader HaumcAsIOTCA 32 HEMCTIONHEHHE WK HEHauIexkallee ucriojiHeHne OneparopoM cBsi3u 0643aTesbCTB,
MpeIycMOTPeHHBIX KOHTPAKTOM, 32 UCKIIIOYEHHEM MPOCPOUKH HcnonHeHus Onepatopom ces3u) obszatenscTs (B
TOM YHC/1e rapaHTHHHOro obg3arenseTra), npeaycMoTpeHHsix KoHTpakToM.

Pasmep wrpada sa kamabiii GaxT HEHCNONHEHMS WM HeHajnexallero ucronHeHusi OrepaTopoM CEA3HM
0043aTeNIECTB, NPeayCcMOTpeHHbIX KOHTpakToM, onpe/ieneH B COOTBETCTBUM ¢ nocTaHoeaeHHeM [IpaBurenscrea
P® o1 30.08.2017 Ne 1042 1 cocrasnser u coctapiser 10% weHsl KOHTpakTa*.

3a KamablH  OaKT HEWCTIONHEHWA WAW  HEHaanekailero ucrnojiHeHus  OnepaTopoM  CBA3M
00:3aTe/ILCTBA, NPEAYCMOTPEHHOr0 KOHTPAKTOM, KOTOpOE HE HMEET CTOMMOCTHOTO BBHIPAKEHHs, pasmep
wrpada onpeaeieH B COOTBETCTBMM ¢ mnoctaHoBieHueM [IpasutensctBa PO or 30.08.2017 Ne 1042 u
cocraenger 1000,00 py0.*.

4.1.4. Oneparop cBf2M ocBOOOKIAeTCSs OT YIUIATHI HEYCTOMKM (wrrpada, neHu), eciau JOKakKeT, 4TO
HEUCTIONTHEHHE KIIM HEHAVIeXKallee UCNOoJHEeHHe oba3aTenseTra, npeaycMorpenHoro KoHTpakTom, mpou3ouuio
BC/1E/ICTBHE HENPEOI0NUMOH CHITbl K MO BMHE AGOHEHTA.

4.2. OrBercrBedHocTs AGoHeHTA,

4.2.1. B ciyvae npocpoukH HenoaHeHus ACOHEHTOM 0043aTebCTB, MpeaycMOTpeHHbIX KOHTpaKkTOM, a Takike
B MHBIX CJIy4asX HEHMCIIOIHEHMS WM HEHaUIeXalero UCTolHEeHHs: AGOHEHTOM 00S3aTeNbCTB, NPELYCMOTPEHHBIX
Konrtpaktom. Onepatop cs3u enpaBe notpeGoBarTh ymnatel HeycToek (wrpados, neHeit). Obuias cymma
HauYMC/IEHHOH Heycroiiku (urrpadoB, meHW) 3a HeHamlekallee ucnonHeHde AGOHEHTOM 0043aTeNbCTB,
npeaycMoTpeHHeiX KonTpakrom, He MoxeT npeesinath LueHy KonTpakra.

[lens Haumcisiercs 3a Kakabli IeHb MPOCPOYKH AGOHEHTOM HMCIIONHEHHA 00A3aTeNbCTRA, MPELYCMOTPEHHOTO
KontpakroM, HayuHas €O JHA, CAEIYIOLIETO MOC/Ae [HA HCTeYeHMss ycraHoiaeHHoro KoHTpakrom cpoka
HCIONHeHH 00A3aTENbCTRA.

Pasmep nenn cocrasnser 1/300 neficTyrouieii Ha 1aTy vijaTel NEHW KIIOYeBOM cTaBku LleHTpansHoro GaHka
P® ot He ynnadeHHOH B CPOK CYMMBI.

LUItpadel HauucasmoTea 3a HeHajIekKallee HCnonHeHHe AGOHEHTOM O0S3aTeNbCTB, MPELYCMOTPEHHBIX
KoHTpakTOM, 32 HCK.TIOUEHHEM TIPOCPOUKH MCTIONHEHUs 00513aTeNnbeTB, npeaycMoTpeHHbIX KoHTpakToM.

Pasmep wrpada 3a kawawii. daxT HeHamnexamero ucnonHeHus AOOHEHTOM — 0043aTenbeTB,
npeaycMoTpeHHEX KoHTpakTom onpenenes B cOOTBETCTBHH ¢ noctaHosnenuem [Ipasurenscrsa PO or 30.08.2017
Nel042 u cocrapasger 1000,00 py6.*,

4.2.2. AGoHeHT 0cBOGOKACTCH OT YNJAThl HEYCTOMKHM (Tpada, MeHH), €CIH TOKAKET, YTO HEMCIOJIHEHHE
WIM HEHa/UIekKallee MCroiHenne o0fA3aTeNbCTBa, NpeaycMOoTpeHHoro KOHTPakToM, MpOM30LLI0 BCIEACTBHE
HeNpPeoa0TUMOM CHLI WIH 10 BUHe OriepaTopa CBA3H.

4.2.3. ADOHEHT HEeCeT OTBETCTBEHHOCTD 3a NIoOble (B TOM YHC/e HEeCAHKLIMOHUPOBAHHBIE) AeHCTBUS TPETHUX
JIALL, UMEBLLHE MECTO NMPH BBEACHUH AYTeHTH(PHKALMOHHBIX JaHHBIX® AGOHEHTA, a TAaKKe HX MOCIEICTBHA.

4.2.4. AGoHEHT CaMOCTOATEsSIbHO MPHHMUMAET BCE HEOOXOAMMbIE MEpBI MO NPEAOTBPAIUCHHIO XHILEHHS
HACHTUMKATOPOB NOCTYNa K veayram. B ciydae mojo3peHHs Ha yTpaTy WM pasrialli€éHHe MIEHTH()HKATOpOB
noeryna, AGonent o0s3aH  HemeieHHO u3BecTMTh 00 3rom Onepatopa s NpelOTBpalIEHHs
HECAHKLIHOHHPOEAHHOIO JI0CTY!a K yciayram. AGOHEHT OIUIauMBaeT B TMOJHOM OObEME YCIYru, MOMyYyeHHbie C
HCTIOJIb30BAHHEM €r0 ayTEHTU(DUKALIMOHHBIX JaHHBIX J0 MOMEHTAa NPHOCTAHOBIEHUS OKa3aHus Oneparopom

Yenyr no nUceMeHHOMY 3aseiieHuio AGoHeHTa.

*[pumeuanne: pasmep wipada pinoqactes B KOHTPakT B coOTBETCTBHM ¢ mocTanosnenuem [lpasutenscrra PO ot 30.08.2017 Ne 1042 B
CHEYIOIEM NOPAIKe.

1. 3a kamplii GakT Hencnoanenus «Jakatuukom» («AGoHEHTOM») 00S2aTENBCTE, MPEAYCMOTPEHHBIX KOHTPAKTOM, 34 HCKIOUEHHEM NPOCPOUKH
HCNOTHEHU 0DH3aTENLCTR, 1IPE/YCMOTPEHH X KOHTpakToM, pasmep wpada cocTasnser;

a) 1000 pyGneit, e uena Kontpakta He npepsiuaet 3 miaH, pyoned (BKIIOUHTENLHO);

0) 5000 pyGaeii, ecnn uena Kowrpaxia coctapiser ot 3 Man. pyGneit 10 50 Mnu. py6aei (BKIIOMHTENBHO);

&) 10000 pybaeii. ecmi uena KonrpakTa coctasnser ot 50 mun. pydaeii o 100 man. pybneit (BKmOUHTENBHO);

) 100000 pyoneii, ecan uewa Kontparkra npessiact 100 man. pyoneii.

2. 3a wasniil daxr vencnonnerns wiw nenajgexamero wenonnenns Ilocrapmmxom (Moapspuukom, Menoannresem) («Onepatopom
CBA3NM) _00A3ATENLCTE, NPEAYCMOTPEHHB X KOHTPAKTOM, 38 HCKIIOYEHWEM TNPOCPOYKH HCTIONHEHHA ODA3aTENLCTB (B TOM WHMCIE TapaHTHIHOTO
oba3aTenseTea). npeaycmoTpenneix Konrpakrom, pasmep wipada cocrasnser:

a) 10 npouenTos uentr Kowmpakra (yrana) B ciyuae, eciin uexa Kontpakra (31ana) He npessiaet 3 MiH. pybnefi;

6) § npouentos uens! Konmpaxra (arana) s cay4ae, ecan ueHa KonTpaxta (31ana) coctaeaset o1 3 MaH. py6aeii 10 50 MaH. py6neii (BKIIOMHTENBHO);

B) 1 npouent uensl Kontpakra (yrana) B cayuae. ecin uena KonTpakra (3tana) cocrasnser ot 50 min. pyoneii 1o 100 Man. pyGnei (BKmounTeasHO):

r) 0.5 nponenta uenwi Kowrpakra (srana) B cnyuae, ecnn uena Kowtpakra (stana) coctasaser ot 100 man. pyGneit mo 300 wmmm. pyGneit
(BETHOUMTENEHO),

a) 0.4 npouenta uexst Koutpakta (31ana) B cavdae, ecad lieHa KonTpakra (Tana) coctaiser ot 500 wmiu. pybneit 10 1 mapa. pyGneii
(BRTIOUHTEIBHO);

¢) 0,3 npouenta tiens Konrpakta (31ana) B ciyvae. eciv uewa KoxTpakTa (3rana) coctasnsier ot 1 mapi py6neii go 2 MApPIL pyGaei (BKIHOUMHTENLHO),

*CAVTEHTHQHKAUHOHHDBIE JAHHEBIE» - vaeHTudukatopsl noctyna AGonenta k JImyHomy kaGuHeTy. AGOHEHT MOXKeET
NOVYMUTE WICHTH(DHKATOPhI 0CTYTA MPH 3aKII0ueHUH HacTosumlero KoHtpakra, a Takke npu 3akmouenun Kontpakra o6
OKa3aHUM VCYT CBA3M M0 fepefaye JaHHLIX. Kpome Toro, MX MOXKHO MOJNYYHTh BTOCTEACTBHU JIPH JMYHOM BH3HTE B MyHKT
obciykusaHns KnneHTor Onepatopa, nmed npu cebe JOBEPEHHOCTh HAa WX Mojy4eHue. B nanbHeiimem AGOHEHT MMeeT
BO3MOAKHOCTE CAMOCTOATENIbHO CMEHHTh MAPOITE 10 KETaHUI.



%) 025 npouenta uewsi Kowrpakta (3tama) s ciyuae, ecrm uesa Kowrpakta (stana) cocrapaser or 2 Miapa pybned go 5 mupa. pyoneit
(BEIOUHTENBHO), b

3) 0.2 npouenta uennl Kontpakra (3mana) B ciydae, eciu ueHa Koutpakra (3rama) cocrapaser or 5 mapa. py6reit ao 10 MApA. pyonei
(BKIIOUHTRNLHO); ’

1) 0,1 npouenta uens Kontpaxra (stana) B ciyuae, eciu uesa Koxrpaxra (31ana) npepsiwact 10 Mapa. pyvoaeii.

3. 3a wawauiii GaKT HEHCNONHEHHS WM _HEHALTEKANIETO nenonnennn Ilocrapuiom ([Mozpagyuukom. Henonuureem) («OnepaTopom

€BA3Y) 0BA3ATE/bCTBA, MPEAYCMOTPEHHOIO KOHTPAKTOM, KOTOPOE HE MMEET CTOMMOCTHOTO BHIDEKCHHS, pasmep wpada coctasnset (NpH HaTM4UM B
KOHTPAKTE TAKMX 06A3ATENbCTR):

a) 1000 pybneid, ecm uena koHTpakTa He npessbiwaeT 3 Man. pyGneii;

0) 5000 pyBaeH, ecii LicHa KOHTPAKTa COCTABAAET 0T 3 MIH. pyv6neit 10 50 MaH. py6neil (BKOUHTENBHO):;

8) 10000 py6aeit, ecim uena konTpakta cocrasnset o1 50 Man. pybaeki A0 100 miH. py6reii (BRIOUHTCABHO):;

r) 100000 pyGneii, ecan nena koHTpakTa npesbimaet 100 mun. pyGneii.

B HHBIX cnyqadX, He NpPeIyCMOTPEHHBIX HacToAWMM KOHTpaKToM CTOPOHbl  HECYT OTBETCTBEHHOCTb, [PEAYCMOTPEHHYIO [ DakiaaHckuM
3aKOHOJaTenbcTBOM PO,

S. Hamenenne u npexkpamenue KonTpaxkra.

5.1. Hactosimuuit KoHTpakT MOeT ObITh JOCPOYHO PAacTOPrHYT MO COTNAILEHUIO CTOPOH MM T10 PEISHHIO
Cy/1a o OCHOBAHHAM, NMPEeYCMOTPEHHBIM I'PAXKAAHCKUM 3aKOHOJATENHCTBOM.

5.2. [lpu 3akmouenun v ucnonHeHnn KoHTpakTa M3MEHEHHE €ro yCI0BHil He 10NYCKACTCA, 32 HCKITUYEHHEM
CJly4aeB, NPeAyCMOTPEHHBIX AEHCTBYIOIIMM 3aKOHOJATE IbCTBOM M HaCTOSIIMM [OHTPAKTOM.

5.2.1. Hactosmmii KoHTpakT MoxeT ObITb M3MEHEH MO COMJIALICHUID CTOPOH, KOTOPOE JOMKHO ObITh
0(OpMIEHO MHCbMEHHO, COCTABICHO B JABYX SK3EMIUIApaX W MOANUcaHo AGoHeHTOM (1160 ero MonHOMOYHbLIM
npenacTapuresiem) U OnepaTtopoM CBsA3H (B JIULIE €ro NOJTHOMOYHOTO NMPSACTABUTENA ).

5.2.2. Hacrosmmit Kontpakr moxer ObiTh u3MeHeH OneparopoM CB3dM B CilyuasX, NpPenycMOTPEHHbIX
3aKOHOM, B TOM YMCJIE IPH H3MEHEHHH TOPAJKA y4eTa CTOMMOCTH YCIYT AEKTPOCBA3H, H3MEHEHHS 3aKOHOJaTElb-
crea PD B yacTH onnathl 3a ycIyru 21€KTPOCBA3H C MPe/IBApPUTENbHBIM yBeAOMIIeHHEM AGOHEHTa Yepes cpeacTsa
MaccoBoi MH(pOpPMalMH, a TaKkKe MPH HEOIlaTe YCIYyr 3/1E€KTPOCBA3H 6 M Oojiee MECSLEB NMyTEM CHATHA YacTH
OKOHEYHBIX YCTPOWCTB (CPEeICTB CBA3M) MPH YCIOBHH MUCBMEHHOTO yBeaomieHus AGOHeHTa.

5.3. Hacrosmmii KoHTpakT cuuTaeTcsi pacTOpPrHyThiM B Ciyuae mnpskpawienus y AGoHeHTa nipasa
COOCTBEHHOCTH, MNpaBa BJAJEHHA W MO/b30BAHUS TeneOHH3UPOBAHHBIM MMOMELUEHHEM ¢ MOMEHTA MOIYYeHUs
OnepaTopoM CBA3H COOTBETCTBYIOLIErO yBEAOMIEHNWA aBOHEHTa WM obpallieHusi HOBOIO BiiaAenblia YKa3aHHOIo
MOMELIEHHS O 3aKJIIOYeHHH JOroBopa 00 OKa3aHWHM YCIIyT MeCTHOM TeliehOHHOM caasu’,

5.4. Ilpu pactopxkeHuH, npexpauieHuy KoHTpakTa, MPHOCTAHOBAECHHU ero JEHCTBUS WM OKOHYaHHH CPOKa
ero jeicreua obs3arensbeTa CTOPOH NMPEKPAILAIOTCA, 33 HCKIIOUEHHEM TEX, KOTOPBIE OTHOCSTCH K (PHHAHCOBBIM
00s3aTeNbCTBAM 110 MMEIOLMMCS 3a0/DKEHHOCTSM,

5.5. Ilpu u3menenuu anpeca AGOHeHTa, BLIOBITUM WK peopranuzaiiny AGoHenTa npasa no Konrpakty moryT
nepe/aBaThCsa TOJILKO C paspelieHds OnepaTopa CBS3H ¢ BHECEHHEM M3MeHeHHii B HacTosiunii KoHTpakT, v (unu)
3aKJIHYEHHEM HOBOIO KOHTpAaKTa.

6. ITopagok paccMOTpeHHs NpeTeH3Hi,

6.1. Paccmorpenue npereHsuii AGOHeHTa 1O BOMpPOcaM Ka4yecTBa W OMIATBI YCIYI CBA3H MPOM3BOAMTCH
OnepaTopoM CBsI3H B MOPsAJKe, ycTaHOBIeHHOM DenepanbhbiM 3akoHom PD «O cBsazny.

6.2. Criopbl, KOTOpbI€ CTOPOHbI HE MOIYT PELIUTh MyTEM MEepPeroBOPOB, MOMIEKAT PACCMOTPEHUIO B Ap-
OuTpaxHOM cyje PoctoBckoit 06/1acTH, B MOpSKe, YCTAHOBIEHHOM NeHCTBYIOMNM 3aKOHOIATEIECTBOM.

7. Cpok neiicreus Konrpakra.
Hacrosumii Kontpakr pacnpoctpanser ceoeit aeiicreue ¢ 01.01.2023r. no 31.12.2023r., a B 4acTH pacuyeros
A0 nosnHoro ucnosHeHHs CTopoHaMu CBOMX QHUHAHCOBBIX 00A3aTENIbCTB.

8. [Ipoumne ycaoBus.

8.1. TlouroBeli anapec AOOHEHTa [1f HAMpPaBIeHHS KOPPECNOHJEHLMH, B T. Y. TelerpaMMm:
347902, Poctosckas obnactse, r.Taranpor, vi.Cro6o/s1,21.

[1pu usmenenun noutosoro aapeca, AGoHeHT 00s3aH B TeueHue 10 aHeit NUCEMEHHO ¢ YBEIOMIECHHEM O BpY-
ueHuH, u3BecTUTh 00 3ToM Omeparopa cea3u. Ilpu HecoOmogeHHM 3TOMO BCS KOPPECMNOHAEHLMA, BKJIKOYas
NUCbMEHHblE M3BellleHUA ABGOHEHTa O pacTOP)KEHHH, H3MEHEHHH Hactosiuero KoHTpakta, HampaBieHHas r0
BbILLICYKa3aHHOMY MOYTOBOMY a[peCy, CYMTAETCA HajlleKalle N0cTaBleHHONH. Boe HebnaronpuaTHbIe nocieacTaus
atoro HeceT AGOHEHT.

8.2. Bce npunoxeHus k HacrosuleMy KOHTpakTy, Kak ynoMsAHYTbi€, Tak M HEYIOMSHVTBIE B €O TEKCTE,
ABIAIOTCA  HeoTbemsieMoM uacThio Kourtpakta. M3menenue [lpunoskeHuii ocymuectensercs B - I1opsike,

* B cootserctBun ¢ .70 [TpaBun okasaHus ycayr Tene(hOHHON CBA3H, YTBEDH K ICHHsIX NocTaHoBAeHUeM [IpaBuTenscTsa PO
or 09.12.2014 Ne 1342 B cay4ae npekpauwenus y AGoHeHTa npasa BrafeHns H (MIIM) MONb30BAHHA TeNe)OHU3HPOBAHHbIM
nometeHneM AGOHEHT HeceT 00s3aTebCTBa MO OTUIATE YCIYT CBA3H, OKa3aHHbIX 10 MOMEHTa NoiyueHs OnepaTtopoM cBAsH
yBeIOMJIEHHS O NpeKpalleHuH Npae Ha TeaeOHHIMPOBAHHOE MMOMELLEHHE,



MPeIYCMOTPEHHOM HACTOSAMM KOHTPAKTOM H COOTBETCTBYIOIMM MPHIIOKEHUEM.
8.3. AGonenTcornacen Ha NOCTYN K yciyram MeXAyropoAHOH H MEXKAYHAPOAHOH Tene(OHHOM CBA3KM W Ha
NPeAOCTARICHHE CBECHUI O HEM [IPYTUM ONepaTopaM CBA3M [UIs OKA3aHHA TAKMX YCIYT:

(] aa[] uer.
8.4. AOoHeHTcornacen Ha
00C Ty KHEAHWH:

[] na [] mer.

HCNIOIb30BAHHE  CBEACHMH O HEM TMpH  HMHAOPMALIMOHHO-CTIPABOYHOM

8.6. ExuHbiii HOMep HH(DOPMALIMOHHO-CMIPABOYHOM NOAIEPIKKH IOPHAMYECKHX L 88003010801.
8.7. Hacrosumii KOHTpakT cocTarsieH B IBYX 5K3eMIUISPAX, HMEIOLIMX OHHAKOBYIO IOPHIHUECKYIO CHITY, M0

OHOMY 3K3eMIIAPY UiA Kasknoi CTOpPOHDIL.

8.8. Croporibl oroBopa 00s13yf0TCA IPHHAMATH MEPBI IO NPEIyTPEKICHAIO KOPPYIILIH, yKa3zaHHbIE
B ctatbe 13° enepansHoro 3akona o 25.12.2008 Ne273 — @3 «O TIPOTHBOJAECHCTBUH KOPPYTIIIHH Y.

8.9. Ilpu rcnonHerHn CBOMX 08S3aTeNBCTB MO HACTOSIIEMY 0TOBOPY CTOPOHBI He BHINIAYHBAIOT, HE
npe/ularaloT BRILIATHTE M HE PaspelialoT BRIUIATY KaKUX — JHOO JEHEXHBIX CPEJCTB MM LIEHHOCTEH
pabOTHUKAM CTOPOH 1S OKZ3aHHS BIHSHUS HA AEHCTBHS MM PElCHWS STHX JIHIl B LENSIX HOTy4YeHHS
KaKux — Jin00 HenpaBOMepHLIX NPEUMYIIECTB HIH JOCTHXEHAS HHBIX HENPABOMEPHBIX LETICH.

8.10. Ilpu ncrionnenun cBoux 06s3aTeNBCTB 110 HACTOSIIEMY JOTOBOPY CTOPOHBI HE OCYIIECTBISIOT
JeHCTBHS, KBaIA(QUUAPYEMBIE KaK KOPPYMIMS B COOTBETCTBHM C MyHKToM | cTaThu 1 MexepanbHOro
3aKoHa Ot 25.12.2008 Ne273 — @3 «O mpoTHBOAEHCTBHH KOPPYIILIHHI Y.

9. FOpnaun4eckue aapeca cTOpoH:
OIIEPATOP CBS$i3H

ITAO «Pocresexom»

FOpunuHeckuit aapec:

191002,r. Cankr-Ilerep6ypr, Cunonckas HabepexHas,
n. 14 anrep A.

ITourorsiii anpec puimana:

Poctopekuii hunuan [TAO «PocTtenexomy,
344082, r. Pocros-Ha-/lony, nep. bparckuii, 47;
IMoayyarens naarexa: [TAO «Pocrenekom»
WUHH 7707049388 KITIT 230843001
baHKOBCKHE PEKBHIMTDI:

KPACHOJAPCKOE OTJIEJIEHUE

No8619 ITAO CBEPBAHK

p/cuer 40702810430020102244

Kk/cuer 30101810100000000602

BUK 040349602

OKIIO 0115232]

OKTMO 60701000

KonrakrHbiii Teneqon:

(863) 285-43-39, 991-087-22-65

e-mail: Svetlana.Bukata@south.rt ru

RcA R TP i

PykoBoiuTes ggupamnnn;]

OTes1a NPOAAK H rOCYARPCTBEHHEIM 3AKA3THKAM
PocroBekoro q;m/ana INAO «Pocresexom»

9.B. Makcumenko
M.IT. .

ABOHEHT

I'BIIOY PO «TMexK»

FOpuanueckuii anpec:

347902, Poctorckas o6nacts, r.Taraupor,

yi. Ceoboasl, 21

INouroselii anpec:

347902, Pocropckas obnacts, r.Taranpor,

yn. Ceoboapt, 21

Ten./dakc 8 (8634) 64-75-59, 64-74-90, 64-86-19

E-mail: tmexk@tmexk.ru

HHH/KIIIT 6154026634/615401001

OI'PH 1026102588874

Kasnaueiickuii cuer nomyuarens (p/cuer)
03224643600000005800

Envnelii kasHavelickuii cuer (kop./cuer)
40102810845370000050

Y®K no PocroBckoii 06nacTu (MUHHCTEPCTBO (JUHAHCOB
(CBIIOY PO «TMexK», n/c 20808003540)
OTAEJIEHHME POCTOB-HA-JJOHY BAHKA POCCHW//
Y®K no Poctosckoii o61actu r.Pocros-Ha-J[ony

BUK 016015102

Hnpextop I'BIIOY PO «TMexK»

P.B. Mareppamos




[Tpunoxkenne Ne 1
K KoHTpakTy Ne 17233
0 BO3ME3/IHOM OKa3aHHH yCIYT 3NEKTPOCBs3n oT « 14» despais 2023r.

[Mopsinok pacueToB 3a yC/IyrH 21eKTPOCBsi3 A

1. Hactosiuumii nopsiiok pacueToB pery/iupyer OTHOWEHHA Mexkty Oneparopom Ces3H 1 dunuanom AboHeHTa
1o oriare ycayr aMeKkTpocsasH. [lopaaok pacdeToB ABJISETCS HEOTHEMIEMOH 4acThi0 KOHTPAKTA O BO3ME3AHOM
OKa3aHHH YCIIYT 3MEKTPOCBA3H.

2. Onniata ycayr 2/eKTPOCBA3M NPOM3BOAMTCS (DuiiHaIoM AGOHEHTA MyTeM NpeaBapUTETLHOrO IiaTeka B
paszmepe 20% OT CTOMMOCTH YCIIyT CBS3M NPE/IbLIYLIEr0 PaCHeTHOro NEPHO/E, TEKYLIETO MaTeXka HIH OTCPOUKH
njare’ka B yCTAHOB/IEHHbIe CPOKH OIUIaThl.

3. @unuan AbGoHeHTa 0bs3yeTCs:

~[MOCTOSHHO OCYILUECTB/IATh KOHTPO/Ib 33 MCMO/1b30BAHHEM NPENOCTABIAEMBIX YCIIYT CBS3H;

-noTPeOATh NPEAOCTABIACMBIE YCIIYTH CBA3H CTPOro B 00bEME, COOTBETCTEYIOUIEM YTBEPIKACHHBIM JIHMUTAM,

-B CJIy4ae nepepacxoia CpeacTs, BbIAEIEHHbIX M0 OHOKETHOMY (HHAHCHPOBAHMIO, ONIA4KBATH (hAKTHUECKH
OKa3aHHBIE YCIIYTH CBA3M Ha OCHOBAHWM BBICTABJIEHHOrO Oneparopom CBA3M CUETA.

4. PacnpenenieHue TOMYYEHHBIX CPEACTB M3 COOTBETCTBYIOIIENO OK/KETa NPOM3BOAMTCS (UIHAIOM
ABOHEHTa CaMOCTOSTEJIBHO.

5. K onnare OnepaTopoM CBSI3W BbICTABSIOTCS], a UIMATIOM ABGOHEHTA OI1auMBAIOTCS:

-CyMMa 33/10/DKEHHOCTH 10 OTUIaTe YCYT /IEKTPOCEA3H 33 NPEAbIAYIIHE PACHETHbIE MEPHOIbI;

-CTOMMOCTb OKa3aHHBIX B PACUETHOM IEPHOE YCIYT IEKTPOCBA3H, B TOM YHC/IE YCIYT MO NePeHMEeHOBAHHMIO,
M3MEHEHHIO Kareropuu B annaparype AOH, niatHas cripaBka  T.41.);

-Mpe/IBapHTe/IbHbIH M1aTex B pasmepe 20% CTOMMOCTH OKa3aHHBIX B MPEALIAYIIEM PACUETHOM MIEPUAOIE VYT
3NEKTPOCBSA3H, MOaHHbIE 110 TeeOHY TelerpaMMbl, MECSUHYI0 aDOHEHTCKYI0 11aTy M T.J1.;

-HAJIOrOBbIE U MHBIE 00S3aTelIbHbIe HAYMCIIEHUS.

6. Jlo 5 uucna mecsua, caenyrouiero 3a pacyetHsiM, Onepatop cBa3d npegoctaenser (Gunuany Abouenrta
cyerTa Ha OIUIaTy YC/Iyr CBSI3W, aKThbl O BBINOJHEHHH paboT 3a yciayru cea3u v cuer-paktypy. Jo 10 yucna mecsua,
crieyiowero 3a pacueTHbiM, ¢uiuan AGoHeHTa Bo3Bpaumiaer Oneparopy CBS3H TNOAMMCAHHBIA aKT MM
NPeAOCTaB/sET MOTHBHPOBAHHBIM OTKa3 B €ro NOANHCAHHH.

7. Onnara yciyr CBA3M NPOM3BOJMTCS €KEMECSYHO MyTeM MepeurcIeHHs NEHEKHBIX CPEICTB HA PacyeTHbI
cyet Oneparopa CBA3M, YKa3aHHbIi B CYETE HA OIUIATY YCI/IYT CBS3M, B CJAEIVIOLIEM NOPALIKE:

- MO MnpeJBapuTebHOMY Mmiarexy B pasmepe 20% OT CTOMMOCTH YCIYT CBS3H NpeblAYIIero rnepuosa Ha
OCHOBaHMM cuera B TeueHue 10 (aecaTn) pabounx [(Heill ¢ MOMEHTa ero npeJoCTABIeHHS;

-[10 TEKYIIEMY IU1aTexky (¢ yUETOM OINJIAYeHHOro aBaHCa) Ha OCHOBAHMM cHeTa U cueTa-hakTypsl B TeueHue 10
(aecsaTn) pabounx qHei ¢ aathl nognvcanus Gpunnanom AGoHeHTa akTa 00 OKa3aHHbIX YCIyrax.

8. B cnyuae HecoeBpemeHHOH omnarthl ycayr ¢uimanom Afonenta Onepartop ¢Bs3d HMMEET IPaBo
MPHOCTAHOBHTh OKasanue (pumuany AGoHeHTa yemyr anekrpocBsasd. (Cormacho m. 4. cr. 51.1. ®exepaisHoro
3akoHa «O CBA3HM» HACTOALIMM MYHKT HE MPUMEHSETCA NP MCTIOJIHEHUM KOHTPAKTA (JI0r0BOpa) HA OKA3AHWE VCIVT
CBSI3M U1 HYXK/1 0G0POHBI CTPaHbl, 6€30NacHOCTH rocyapcTBa u obecrieyeHus N1paponopsaaKa).

9.B NEpHOA NpHOCTAHOBJIEHUA OKa3aHUA YCayr SJIEKTPOCBA3H IO NPUYHHE HEHAUIEKALLEro UCITOJIHEHU €O
CTOpOHbI  (puanana AGOHeHTa CBOMX [OFOBOPHBIX oOOsizanHOCTel, (uaman AGoHenTa 06A3aH 1OracHTh
3a]10/UKeHHOCTS 10 onnate. B cootsereteuu ¢ n. 2 cr. 781 I'K P® nepepacuer aboneHTckoi niathl 3a nepuos
MPHOCTAHOBJIGHUS J0CTYNa K CETAM OJIEKTPOCBA3H He mnpoussoauTes. OKazaHue YCayr 3AeKTPOCBA3H
BO300HOBNSETCA B Clydae WCMONHEHHA (uianaiom AGOHEHTa CBOMX 00s3aTe/bCTB MO OMIaTeé YCIYr CBS3H B
nojsiHoM oObeMe.

10. Tlpu HanH4YKK 3a10/DKEHHOCTH MO OIUIaTe YCIIyT JMEKTPOCBA3H B TeUeHue 6 U Hojiee MeCsLEer HACTOSLIMIA
KoHTpakT u3meHseTcs wau pactopraercs OnepatopoM CBS3H B TOPSIKE, IPEAyCMOTPEHHOM eHCTBYIOIMM
3aKOHOJATENIBCTBOM.

I'1. O6 nzmenenuu Ilopsnka pacueros (unnan AGOHeHTa MpeynpesKnaeTes MUCEMEHHO, C BPYHEHHEM eMY
HOBOro MopAjka pacyeToB. M3MeHeHue nopsaka pacuyeToB BO3MOKHO B CBASH C M3MEHEHHEM MOpAAKa ydeTa
CTOUMOCTH YCNYT 3/1€KTPOCBSA3H, H3MEHEHUA IEACTBYIOLLEr0 3aKOHOAATE/IbCTBA WK MO corameHnio CTOpoH.
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[TpunoskeHue Ne 2
K KoHTpakTy Nel 7233
0 BO3ME3/IHOM OKa3aHHM YCIIyT 21eKTPocBA3K oT «14» despansa 2023r.

OKA3AHHUE YCIYI CETU NNEPEJAYU JAHHBIX U JOCTVYIIA B CETh INTERNET

Oneparop npejioctapnser AGOHeHTY ycIyrd ceTH nepejayd OaHHbIX, AOCTYna B ceTb «MHTepHeT» B
COOTBETCTBMHU ¢ ycnosuamu Jlorosopa, nuuensun Ne 184336 ot 16.02.2021r., auvuensun Ne 183870 ot
27.01.2021r., v HacTosiukm [punokennem®

1. Onepartop obs3aH:

L.1. Mudopmuposate AGoHeHTa 00 yCIOBUSX NPENOCTABIEHHS YCIIYT 3/IEKTPOCBA3H, eHCTBYIOIMX TapuPpax
Ha YC/IYTH DJIEKTPOCBA3HM M MX M3MEHEHWM 4Yepe3 OOlIeNOCTYNHble CpeacTBa MAacCOBOH HMH(OPMALWHM WIIH
nocpeacTsoM pasmelnenus HHGopmaunu Ha Web-caitrax Onepatopa (http://www.rt.ru).

1.2. B cnyuae nepepbiBa MpeOCTaRICHHA YCIYT 3JEKTPOCBA3HM, BBI3BAHHONO BMHOBHBIM A€HCTBHEM 1u0O
Gesnericteuem OnepaTopa, NPOM3EOAMTH MepepacyeT aGOHEHTCKOM IUIaThl HAa OCHOBAHMH 3asBleHUs AGoHeHTa O
TaKOM [I€PEPBIBE B COOTBETCTBYIOLLYIO CVKOY peMOHTA, MOATBEPHKICHHOM aKTOM.

1.3. [o zassnennio AGoHeHTa yeTpaHaTh AeeKTsl NpeIoCTaBIseMBIX YCIIYT B TeueHHe He Oosee 3 aHeil. B
YKa3aHHbIA CPOK HE BKIHOUYACTCA BpeMs INPOBENECHHS AOMOJHHMTENbHBIX padoT, CBA3aHHBIX C BOCCTAHOBJIEHHWEM
CeTeH 3JIEKTPOCBA3H, MOBPEKACHHBIX B pe3ysbraTe NeHCTBHI TPeThbHMX JIMLI, aBapHii, B TOM YHCJe Ha TErUIOBbIX,
razoBLIX, BOOOHPOBOAHBIX CETHX.

1.4. To 3asaeke AGOHEHTa 11PH NOAKIIOUEHHU K YCITyre MPOM3BECTH HACTPONKY OKOHEYHOTO 0BOpYI0BaHMS ¢
YCTaHOBIICHHO# Ha komnbroTepe AbonenTa cuctemoi Microsoft Windows, npu Hanuumue Apyrux onepauroHHbIX
CHCTEM HacTpoika Mpou3BOAMTCHS AGOHEHTOM.

1.5. OnepaTop He NPOM3BOAMT HACTPOMKY JOKAIBHOW BBIYHCIMTENBHON ceTH AGOHEHTAa WJIM NMPOrpaMMHOro
obecneyenus, nopiepykuparoniero paboTy NOKaNbHOW BBIYMCIMTENBHOW CETH M HE HECeT OTBETCTBEHHOCTH 3a
(hYHKUMOHMPOBAHHE JIOKANbHOM BBIYUCITUTENBHON CETH KIIHEHTA.

2. Oneparop umeeT Nnpaso:

2.1. Tlpu pekOHCTPYKLUMH CETH mepeJaud JaHHbIX usMeHaTh IP anpeca AGoHeHTa, NPOW3BOAMTEL 3aMeHy
TeJAeMaTH4ecKoro obopyaoBanms, yeraHosaeHHoro Oneparopom Ha rutoinaake AGOHEHTa, a TaKkKe MEHATh PEKHM
npeaocTaeaeHua yenyr AGOHEHTY, NpeaBapUTeIbHO YBEIOMHB €ro 00 3ToM.

2.2. B 0aHOCTOPOHHEM MOPSAAKE H3MEHATb TApU(bI K YCIOBHS NPENOCTABIECHHS YCIYT.

3. AGoHeHT uMeeT npaso:

3.1. TpebGoBats nepepacuera NiaThl 3a YCIYrd, OOYCIOBJIEHHbIE HACTOSLUMM TPUIOKEHHEM B MEpHO
OTCYTCTBUS CBA3W MO BHHE Oneparopa Ha OCHOBAHMM 3asBiieHHs AOOHeHTa 0 TakoMm (akTe, MOATBEPHKIEHHOM
JBYCTOPOHHUM axTOM.

3.2, ObBparuties k Onepatopy ¢ 3aiBIEHHEM O BPEMEHHOM NPUOCTAHOB/ICHHH M0/1b30BAHHA YCIYTaMH CETH
Nepeiadn NaHHBIX TOJILKO MPH 3aKa3e KOMMYTHPYEMOro JOCTyNa, NMPH YCJIOBHH Bo3MmewieHus Oneparopy norepsb
ZIOXO/I0B OT HETPEAOCTABIICHHBIX YCJIVT.

4. AGoueHT 06a3an:

4.1. Obecneunts paBoTOCNOCOOHBI KOMNBIOTEP C YCTaHOBJIEHHOH OMNEpalMOHHON cHcTemol Microsoft
Windows uau 1pyroii ¢ BKIOUEHHOM MOy1epXKKOH cemeiicTBa npoTtokonos TCP/IP.

4.2. OGecneunTs HAMYKE TOCTYNA K TeneOHHON JIHHUK B MeCTe MPENoNaraeMoil YCTaHOBKH OKOHEYHOro
obopy10BaHuA,

4.3. Ilpu npeaocraBneHnn yeiayru aoctyna k cetd Mureprer no texuonornu xDSL:

- obecneunTh YCTaHOBNEHEYIO H NPOMHCTAUTHPOBAHHYIO B BbIUICYKA3aHHOM KOMIIBIOTEpE paborocnocobHyto
CETEBYIO KapTy, roaaepikusaolnyio cranaapt Ethernet 10BaseT (Butas napa. pazsem RJ45). Ykasanuas ceteBas
Kapta A0.DkHa ObITh CcBODONHA, He 3alelCTBOBAHA B JIOKATLHOH ceTH AOOHEHTAa B TeYEHHE BCEro rnepuoja

MPEIOCTABNCHHSA YCIyT B COOTBETCTBMM C HACTOSIIMM TIPWIOKEHUEM, W TIPEIHAZHAUEHA MCKIIOYHTENLHO s
BrIroueHus xDSL. mogema.

5. Onepatop He HeceT OTBSTCTBEHHOCTH M HE TapaHTHpyeT:

- GYHKUMOHAPOBAHME M NOCTYMHOCTB OTAETBHBIX CErMEHTOB ceTH MHTepHer;

- BO3MOKHOCTE HH(OPMALMOHHOTO 0OMeHa 4epes ceTb MHTepHeT ¢ Temu Y3JlaMH WJIH CepBEpPaMH, KOTOpbIe
BPEMEHHO WJIH NOCTOSIHHO HEJOCTYHBI;

- obecnieuenye Ge30macHOCTH 0GOPY/10BaHKS H POrPAMMHOTr0 obecriederusi AGOHeHTa, UCMOIB3YeMOro s
noayyenus Yemuyr;
- KQ4ECTBO NPEAOCTABICHUA YCAYT NPH HEHCIIPABHOCTH OKOHEUHBIX YCTPOHCTB M COEMHHUTEBHBIX JIMHUM, He

npuxanexkammux Oneparopy. IlepepeiB B mpenocrasienus yeayr ADOHEHTY, B aHHOM Cllyyae, He CYMTaeTCs
NPOCTOEM, MepepacyeT naarkl He NPOUIBOAUTCA.

5 : ~
ﬂOJ’ID}KeH-!S!, YCTAHOBJIEHHEBIE  JOIOBOPOM  BO3ME3JHOr0 OKasaHus YCIyT, l'lpHJ\-;CHH}OTCﬂ, €ClIH HHOE He

MPEeayCMOTPEHO HACTOALLIUM TMPHIIOHE HUEM.



~ ywepO, NpUYHHEHHbIH AGOHEHTY TPETBUMM JIMLIAMH, B TOM 4HCJIE MyTeMm JOCTyNa ¢ MCMOIB30BAHHEM
CETCBOTO MMEHH M CETEBOro naposis AGOHEHTa, B TOM CIlyydae, ecilM yKa3aHHEH J0CTYT NPOH3OLIEN HE 110 BUHE
Oneparopa;

- HOJ‘IO)K&HHH, YCTaHOBJICHHBIE NOrOBOPOM BO3ME3AHOIO OKa3aHWA VCIIVT, NPHMEHAKITCA, €CJIH HHOE He
NpeayCcMOTPEHO HACTOALIIHWM NPHIOKEHHEM.

6. IlapameTpbl npenocTaBieHust YCIyr LM(POBOM CETH Mepeayd IaHHBIX, TEXHHYECKHe HOPMbI Ha
CpeiHeMECAYHbIE MoKa3aTeJu YHKLIMOHHPOBAHUS CETH J0CTYNA:

7. Mo
n/ | HaumeHOBaHME YCIYTH YuerHoe uma Anpec
n
MA "BbiTb B nntoce" TIM "L" UHTepHeT+BATC
Ao 50 M6ut/c ETTH 78634619063
MNpenoctaenexune B nonb3oeanue | WIMNAQ Ha r. TATAHPOTI yn.
cratuyeckoro |P-agpeca, B mecay (ETTH u gp., | Homep MHCTPYMEHTANBHASA .43
kpome xDSL) 8631718201 MHAekc 347923
lNpegocraeneHune B nonb3oBaHue r. TATAHPOT yn.
cratuyeckoro IP-agpeca, 8 mecay (ETTH v ap., MHCTPYMEHTAJIbHAA .43
kpome xDSL) 8631718201 nHaekc 347923
MA "BbiTb B nntoce” TN "L" MHTepHeT+BATC r. TATAHPOI yn. CBOBOObI
£o 50 Méut/c ETTH F10158 A.21 neaexc 347902
Cxopoctb coenunenus (Ko/cex)Tun coequnenns (ISDN, | CkopocTs onpeensercs napameTpamu
LM(POBOH KaHam U ap.) TeneoHHOK JsiMHMM  abOHEeHTa M BbIOPAHHBIM

TapHhHLIM NJIaHOM, HO He MmeHee 64 kbOut/cek B
HaMnpasJeHHH OT CTAHLUH K E‘SOHEH’I’Y

Tun kanansHOro obopyaoBaHus
CpenHsis 3ajepika nakeToB nepeaadd wuHbopmauuu, | He 6onee 400
(mc)

OTkI0HEHHe OT CpelHero 3HaueHHs 3anepkku nepenauun | He 6onee 50
uHbopmanmu, (Mc) :

Koadpuument norepu nakeros nHGopmMauuu He Gosnee 10~
KosdduumenT ook B naketax MHHGOpMaLMH He Gosiee 10
CereBoii ajpec (aapec IP)

DNS

Cerenoe ums (login)

Cereso#i napons (password)

Ajipec 31eKTPOHHOM noYThi (e-mail)
Apenga WWW cTpaHuLibl
Cnyx6a TeXHHYECKOH MoAAep/KKH 88001811881

7. Onnara 3a npef0CTaBIEHHE MECTHOIO, BHYTPH30HOBOTO TENE(POHHOIO COSAMHEHHUA, TIPUEM H OTIIPaBIieHHE
Tenerpadubix coobueHui, npomnyck Tpaduka nopta IP ocywectasiercs B COOTReTCTBMM ¢ Tapidamu Onepatopa.

8. Hacrosiuum AOOHEHT mNOATBEPKOAET CBOE COTJACHE Ha MCMONBIOBAHME CBEACHMH O HEM npu
HH(OPMALIHOHHO-CIIPABOYHOM 00CIYKUBAHHH.

(El - na I:l - HeT

9. B cnydae oTkasa OT UCTIONIHEHHS JIOrOBOpa U (HMIM) pacTOpXKeHHH N0roBopa ceTenoe um (login), cereBok
naposb (password) ¥ KMs MOYTOBOIO ALIMKA HE COXPAHAIOTCA.

10.MTpn noanucanum Hactoswero [lpunoxenus AGoHeHT o3HakoMieH ¢ [lpaBunamMu  OKasaHUs
TEeJEMaTUYECKUX YCIYT CBA3M, YTBEp:KIEHHbIX noctaHoeinenueM [lparurenscrea P@ ot 09.12.2014 Ne 1342 u
obs3yeTcs ux cobnoaaTs.

PykoBoauTe/ b HANIPAB/IEHHS Mupexrop I'BIIOY PO «TMexK»

Oraena npojaik # rocy1apcTBeHHbIM 3aKA3UHKAM
PocroBekoro dpumiraia ITAO «Poctenexom»
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